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DETAILED ACTION 

1 . The following is a Non-Final Office Action in response to the communication 
received on December 29, 2000. Claims 1-27 are now pending in this application. 

Claim Objections 

2. Claims 7 and 8 are objected to under 37 CFR 1 .75(c), as being of improper 
dependent form for failing to further limit the subject matter of a previous claim. 
Applicant is required to cancel the claim(s), or amend the claim(s) to place the claim(s) 
in proper dependent form, or rewrite the claim(s) in independent form. 

It appears that claims 7 and 8 are merely reiterating the steps performed in claim 
5, particularly since much of claims 7 and 8 are written in the preamble and given that 
the preamble is not afforded patentable weight, the body of claims 7 and 8 are 
substantially similar to claim 5. 

3. Claims 4, 5, 7-9, 12, 15-17, 20, 23 and 24 are objected to because of the 
following informalities: 

Examiner notes that several claims contain conditional if-statements. Applicant 
is reminded that the limitation within an if-statement is only performed when the 
condition is met. If the condition is not met, the limitation is not performed, in which 
case causing several of the pending claims to have significantly less steps than 
probably intended. For example, in claim 1, the last limitation does not get employed at 
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all (i.e., no periodical evaluation occurs) if it was not previously determined that a 
particular user-provided information did not contain beneficial lead attributes. 
Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21 (2) 
of such treaty in the English language. 

5. Claims 1-27 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Johnson et al. (U.S. 6,067,525). 

As per claim 1 , Johnson et al. discloses a method in a remote computer network 
for interactively generating leads via a Web-based portal, wherein said remote computer 
network has at least one client connectable to one or more servers, said method 
comprising the steps of: 

determining if particular user-provided information contains beneficial lead 
attributes based on a set of predetermined lead criteria (col. 4, lines 21-63; col. 1 1 , lines 
3-15; col. 35, lines 25-34; Figure 21 A; The system discloses a lead generation 
component to help sales personnel identify potential leads that can be converted to 
purchasing customers.); 
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recording said lead attributes in a database, in response to determining 
if said particular user-provided information contains beneficial lead attributes based on 
said set of predetermined lead criteria (col. 4, lines 21-43; col. 5, lines 24-30; col. 19, 
lines 26-34; The system stores lead data in a database.); and 

periodically reevaluating said lead attributes to determine if said lead attributes 
can evolve into beneficial leads based on a set of updated lead criteria, if it was 
previously determined that said particular user-provided information did not contain 
beneficial lead attributes (col. 5, lines 43-50; col. 32, line 57-col. 33, lines 4; col. 35, 
lines 1-24; The system periodically tracks user profile information to determine whether 
certain promotions or deal would be appealing to particular customers.). 

As per claim 2, Johnson et al. discloses the method of claim 1 further comprising 
the steps of: generating a lead in response to identifying a beneficial lead attribute (col. 
4, lines 21-63; col. 1 1 , lines 3-15; col. 35, lines 25-34; Figure 21 A; The system discloses 
a lead generation component to help sales personnel identify potential leads that can be 
converted to purchasing customers.). 

As per claim 3, Johnson et al. discloses the method of claim 2 further comprising 
the step of: requesting said particular user-provided information from said user via an 
online template (col. 1 1 , lines 48-57; The system discloses a web site module 
component to receive user information.). 

As per claim 4, Johnson et al. discloses the method of claim 1 wherein the step 
of recording said lead attributes in a database, in response to determining if said 
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particular user-provided information contains beneficial lead attributes based on said set 
of predetermined lead criteria, further comprises the step of: 

flagging said lead attributes as nonbeneficial lead attributes if it is determined 
that said particular user-provided information does not contain immediately beneficial 
lead attributes, and recording said nonbeneficial lead attributes in said database, in 
response to determining that said particular user-provided information does not contain 
immediately beneficial lead attributes based on said set of predetermined lead criteria 
(col. 21, lines 14-29; col. 35, lines 25-49; Figure 23; Sales personnel use a checklist 
feature to generate a customer profile that identifies a customer's lead attributes.). 

As per claim 5, Johnson et al. discloses the method of claim 4 further comprising 
the steps of: 

establishing a verification database containing user verification data, analyzing 
said user-provided information in association with verification data contained in said 
verification database to determine if said user-provided information is composed of valid 
information, and thereafter determining if said particular user-provided information 
contains beneficial lead attributes based on a set of predetermined lead criteria, if it is 
determined that said user-provided information is composed of valid information, based 
on said verification data contained in said verification database (col. 18, lines 3-36; The 
system uses customer and product information databases to perform error checking to 
verify that the proper information is used.). 

As per claim 6, Johnson et al. discloses the method of claim 3 wherein the step 
of requesting said particular user-provided information from said user via an online 
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template, further comprises the step of requesting said particular user-provided 
information from said user via an online template comprising an online application 
displayed within at least one page within said Web-based portal (col. 11, lines 48-57; 
The system discloses a web site module component to receive user information.). 

As per claim 7, Johnson et al. discloses the method of claim 5 wherein the step 
of thereafter determining if said particular user-provided information contains beneficial 
lead attributes based on a set of predetermined lead criteria, if it is determined that said 
user-provided information is composed of valid information, based on said verification 
data contained in said verification database, further comprises the step of: 

thereafter automatically determining if said particular user-provided information 
contains beneficial lead attributes based on a set of predetermined lead criteria, if it is 
determined that said user-provided information is composed of valid information, based 
on said verification data contained in said verification database (col. 4, lines 21-63; col. 
1 1 , lines 3-15; col. 18, lines 3-36; col. 35, lines 25-34; Figure 21 A; The system uses 
customer and product information databases to perform error checking to verify that the 
proper information is used. The system discloses a lead generation component to help 
sales personnel identify potential leads that can be converted to purchasing 
customers.). 

As per claim 8, Johnson et al. discloses the method of claim 5 wherein the step 
of thereafter determining if said particular user-provided information contains beneficial 
lead attributes based on a set of predetermined lead criteria, if it is determined that said 
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user-provided information is composed of valid information, based on said verification 
data contained in said verification database, further comprises the step of: 

thereafter manually determining if said particular user-provided information 
contains beneficial lead attributes based on a set of predetermined lead criteria, if it is 
determined that said user-provided information is composed of valid information, based 
on said verification data contained in said verification database (col. 4, lines 21-63; col. 
11, lines 3-15; col. 18, lines 3-36; col. 35, lines 25-34; Figure 21 A; The system uses 
customer and product information databases to perform error checking to verify that the 
proper information is used. The system discloses a lead generation component to help 
sales personnel identify potential leads that can be converted to purchasing 
customers.). 

As per claim 9, Johnson et al. discloses a system in a remote computer network 
for interactively generating leads via a Web-based portal, wherein said remote 
computer network has at least one client connectable to one or more servers, said 
system comprising: 

determining module for determining if particular user-provided information 
contains beneficial lead attributes based on a set of predetermined lead criteria (col. 4, 
lines 21-63; col. 11, lines 3-15; col. 35, lines 25-34; Figure 2; Figure 21 A; The system 
discloses a lead generation component to help sales personnel identify potential leads 
that can be converted to purchasing customers.); 

recording module for recording said lead attributes in a database, in response to 
determining if said particular user-provided information contains beneficial lead 
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attributes based on said set of predetermined lead criteria (col. 4, lines 21-43; col. 5, 
lines 24-30; col. 19, lines 26-34; Figure 2; The system stores lead data in a database.); 
and 

evaluation module for periodically reevaluating said lead attributes to determine if 
said lead attributes can evolve into beneficial leads based on a set of updated lead 
criteria, if it was previously determined that said particular user-provided information did 
not contain beneficial lead attributes (col. 5, lines 43-50; col. 32, line 57-col. 33, lines 4; 
col. 35, lines 1-24; Figure 2; The system periodically tracks user profile information to 
determine whether certain promotions or deal would be appealing to particular 
customers.). 

As per claim 10, Johnson et al. discloses the system of claim 9 further 
comprising: 

generating module for generating a lead in response to identifying a beneficial 
lead attribute (col. 4, lines 21-63; col. 11, lines 3-15; col. 35, lines 25-34; Figure 21 A; 
The system discloses a lead generation component to help sales personnel identify 
potential leads that can be converted to purchasing customers.). 

As per claim 1 1 , Johnson et al. discloses the system of claim 10 further 
comprising: 

requesting module for requesting said particular user-provided information from 
said user via an online template (col. 1 1 , lines 48-57; The system discloses a web site 
module component to receive user information.). 
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As per claim 12, Johnson et al. discloses the system of claim 9 wherein said 
recording module further comprises: 

flagging module for flagging said lead attributes as nonbeneficial lead attributes if 
it is determined that said particular user-provided information does not contain 
immediately beneficial lead attributes and subrecording module for recording said 
nonbeneficial lead attributes in said database, in response to determining that said 
particular user-provided information does not contain immediately beneficial lead 
attributes based on said set of predetermined lead criteria (col. 21 , lines 14-29; col. 35, 
lines 25-49; Figure 23; Sales personnel use a checklist feature to generate a customer 
profile that identifies a customer's lead attributes.). 

As per claim 13, Johnson et al. discloses the system of claim 12 further 
comprising: 

establishment module for establishing a verification database containing user 
verification data and analyzing module for analyzing said user-provided information in 
association with verification data contained in said verification database to determine if 
said user-provided information is composed of valid information (col. 18, lines 3-36; The 
system uses customer and product information databases to perform error checking to 
verify that the proper information is used.). 

As per claim 14, Johnson et al. discloses the system of claim 1 1 wherein said 
online template comprises an online application displayed within at least one page of 
said Web-based portal (col. 1 1 , lines 48-57; The system discloses a web site module 
component to receive user information.). 
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As per claim 15, Johnson et al. discloses the system of claim 9 wherein said 
determining module further comprises: 

determining module for automatically determining if said particular user- 
provided information contains beneficial lead attributes based on a set of predetermined 
lead criteria, if it is determined that said user-provided information is composed of valid 
information, based on said verification data contained in said verification database (col. 
4, lines 21-63; col. 11, lines 3-15; col. 18, lines 3-36; col. 35, lines 25-34; Figure 21A; 
The system uses customer and product information databases to perform error 
checking to verify that the proper information is used. The system discloses a lead 
generation component to help sales personnel identify potential leads that can be 
converted to purchasing customers.). 

As per claim 16, Johnson et al. discloses the system of claim 9 wherein said 
determining module further comprises: 

determining module for manually determining if said particular user-provided 
information contains beneficial lead attributes based on a set of predetermined lead 
criteria, if it is determined that said user-provided information is composed of valid 
information, based on said verification data contained in said verification database (col. 
4, lines 21-63; col. 11, lines 3-15; col. 18, lines 3-36; col. 35, lines 25-34; Figure 21 A; 
The system uses customer and product information databases to perform error 
checking to verify that the proper information is used. The system discloses a lead 
generation component to help sales personnel identify potential leads that can be 
converted to purchasing customers.). 
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Claims 17-24 are substantially similar to claims 1-16. Therefore, claims 17-24 
are rejected on the same basis as claims 1-16. 

As per claims 25-27, Johnson et al. discloses the program product of claims 17 
and 25 wherein each of said instruction module further comprises signal bearing media, 
transmission media or recordable media (col. 7, lines 29-42; col. 8, lines 22-33; col. 13, 
lines 36-51; Figures 1-8, 10B and 11). 

Conclusion 

6. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

• Verba et al. (U.S. 6,236,977) discusses a computer implemented marketing 
system; 

• Thornton (U.S. 5,883,940) discusses an interactive method and apparatus for the 
generation of leads; and 

• Bull et al. (U.S. 6,208,975) discusses an information aggregation system for lead 
generation. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to C. Michelle Colon whose telephone number is 703-605- 
4251 . The examiner can normally be reached Monday - Friday from 8:30am to 
5:30pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz, can be reached at 703-305-9643. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-308- 
1113. 

Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 
Washington D.C. 20231 

or faxed to: 

703-872-9306 [Official Communications; including After Final 

communications labeled "Box AF"] 
703-746-7202 [For status inquiries, draft communication, labeled 
"Proposed" or "Draft"] 
Hand delivered responses should be brought to Crystal Park 5, 2451 Crystal 
Drive, Arlington, VA 7 th floor receptionist. 




